ESSENTIAL SOLUTIONS

National Company. Local Customer Service.

Medicare Carrier Contact Information

Broker & Agent Support — Quick Reference Directory

Carrier Phone Email

Aetna 866-714-9301 BrokerSupport@Aetna.com

Alignment 888-793-5700 partnerexperience@achusa.com
-633-4

Anthem 800-633-4368 / medicareagentsupport@anthem.com

Centene / Wellcare

Cigna/ Clear Spring
Health

888-209-7839

866-822-1339

888-296-2506

Submit Ticket in Workbench

Brokers@clearspringhealthcare.com

Clover 855-979-2236 brokers@cloverhealth.com
Devoted 877-764-9446 agent-support@devoted.com
Florida Blue 866-254-6235 medicarebrokersales@floridablue.com

Freedom / Optimum

877-877-0539

Humana 800-309-3163 AgentSupport@Humana.com

Kaiser 800-700-7131 MedicareBrokerSupport@kp.org

SCAN 888-445-2038 producerportal@scanhealthplan.com
UHC 888-381-8581 phd@uhc.com

CDPHP 518-641-5285 medicare_inside_sales@cdphp.com
Highmark Call Local Manager highmarkseniormarkets@highmark.com
Univera 844-611-5878 UniveraBSD@univerahealthcare.com
Baycare — producersupport@lumeris.com
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